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Claims 

1. A telephone set comprising: 
a help key; 

a first telephone service key to initiate a first 
telephone service; and 

a logic circuit to detect a simultaneous actuation 
of the help key and the first telephone service key, 
and in response thereto, to retrieve help information 
specific to the first telephone service. 

2. The telephone set of claim 1 further 
comprising a second telephone service key to initiate a 
second telephone service, wherein the logic circuit is 
to detect a simultaneous actuation of the help key and 
the second telephone service key, and in response 
thereto, to retrieve help information specific to the 
second telephone service. 

3. The telephone set of claim 1 further 
comprising a memory having the help information. 

4 . The telephone set of claim 1 further 
comprising an audio output device to audibly present 
the help information. 

5. The telephone set of claim 1 further 
comprising a plurality of telephone dialing keys 
including ten digit keys, a pound key, and an asterisk 
key. 
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6. The telephone set of claim 1 further 
comprising a display device to visibly present the help 
information . 

7. A telephone set comprising: 
an audio output device; 

a plurality of keys comprising a help key, a first 
telephone service key to initiate a first telephone 
service, a second telephone service key to initiate a 
second telephone service, and a plurality of dialing 
keys, the plurality of dialing keys comprising ten 
digit keys, a pound key, and an asterisk key; 

a memory having first help information specific to 
the first telephone service and second help information 
specific to the second telephone service; and 

a logic circuit responsive to the keys to retrieve 
the first help information for audible presentation 
using the audio output device in response to detecting 
a simultaneous actuation of the help key and the first 
telephone service key, to retrieve the second help 
information for audible presentation using the audio 
output device in response to detecting a simultaneous 
actuation of the help key and the second telephone 
service key, to dial a first vertical service code 
associated with the first telephone service in response 
to detecting actuation of the first telephone service 
key and non-actuation of the help key, and to dial a 
second vertical service code associated with the second 
telephone service in response to detecting actuation of 
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the second telephone service key and non-actuation of 
the help key. 

8. A system comprising: 

a telephone server having help information 
specific to a first telephone service; and 

a telephone set comprising a help key and a first 
telephone service key to initiate the first telephone 
service, the telephone set to place a telephone call to 
the telephone server in response to an actuation of the 
help key, and to transmit a first telephone service 
code within the telephone call in response to an 
actuation of the first telephone service key; 

wherein the telephone server is to receive the 
first telephone service code within the telephone call, 
and in response thereto, to provide help information 
specific to the first telephone service within the 
telephone call. 

9. The system of claim 8 wherein the telephone 
set further comprises a second telephone service key to 
initiate a second telephone service, wherein the 
telephone set is to transmit a second telephone service 
code within the telephone call in response to an 
actuation of the second telephone service key, and 
wherein the telephone server is responsive to receiving 
the second telephone service code to provide help 
information specific to the second telephone service 
within the telephone call . 
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10. The system of claim 8 wherein the telephone 
set further comprises an audio output device to audibly 
present the help information. 

5 11. The system of claim 8 wherein the telephone 

set further comprises a plurality of telephone dialing 
keys including ten digit keys, a pound key, and an 
asterisk key. 
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12. The system of claim 8 wherein the telephone 
set further comprises a display device to visibly 
present the help information. 
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13. A method comprising: 

(a) providing a telephone set comprising a help 
key and a first telephone service key to initiate a 
first telephone service; 

(b) detecting a simultaneous actuation of the help 
key and the first telephone service key; and 

(c) retrieving help information specific to the 
first telephone service based on act (b) . 

14. The method of claim 13 wherein the telephone 
set further comprises a second telephone service key to 
initiate a second telephone service,, the method further 
comprising: 

(d) detecting a simultaneous actuation of the help 
key and the second telephone service key; and 

(e) retrieving help information specific to the 
second telephone service based on act (d) . 

15. The method of claim 13 further comprising: 
(d) audibly presenting the help information. 

16. The method of claim 13 further comprising: 
(d) visibly presenting the help information. 

17. A method comprising: 

providing a telephone set comprising an audio 
output device, a memory, and a plurality of keys, the 
plurality of keys comprising a help key, a first 
telephone service key to initiate a first telephone 
service, a second telephone service key to initiate a 
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second telephone service, and a plurality of dialing 
keys, the plurality of dialing keys comprising ten 
digit keys, a pound key, and an asterisk key, the 
memory having first help information specific to the 
first telephone service and second help information 
specific to the second telephone service; 

retrieving the first help information for audible 
presentation using the audio output device in response 
to detecting a simultaneous actuation of the help key 
and the first telephone service key; 

dialing a first vertical service code associated 
with the first telephone service in response to 
detecting an actuation of the first telephone service 
key and non-actuation of the help key; 

retrieving the second help information for audible 
presentation using the audio output device in response 
to detecting a simultaneous actuation of the help key 
and the second telephone service key; and 

dialing a second vertical service code associated 
with the second telephone service in response to 
detecting an actuation of the second telephone service 
key and non-actuation of the help key. 

18. A method comprising: 

providing a telephone set comprising a help key 
and a first telephone service key; 

placing a telephone call to a telephone server in 
response to an actuation of the help key; 

communicating, within the telephone call to the 
telephone server, a first telephone service code in 
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response to an actuation of the first telephone service 
key; and 

receiving, at the telephone server, the first 
telephone service code within the telephone call, and 
5 in response thereto, providing help information 

specific to the first telephone service within the 
telephone call. 

19. The method of claim 18 wherein the telephone 
set further comprises a second telephone service key to 
initiate a second telephone service, the method further 
comprising : 

communicating, within the telephone call to the 
telephone server, a second telephone service code in 
response to an actuation of the second telephone 
service key; and 

receiving, at the telephone server, the second 
telephone service code within the telephone call, and 
in response thereto, providing help information 
specific to the second telephone service within the 
telephone call. 

20. The method of claim 18 wherein the telephone 
set further comprises an audio output device, the 

25 method further comprising audibly presenting the help 
information using the audio output device. 

21. The method of claim 18 wherein the telephone 
set further comprises a display device, the method 

30 further comprising visibly presenting the help 
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information using the display device. 

22. A computer-readable medium whose contents 
cause a telephone set, comprising a help key and a 
first telephone service key to initiate a first 
telephone service, to detect a simultaneous actuation 
of the help key and the first telephone service key, 
and to retrieve help information specific to the first 
telephone service based thereon. 

23. The computer-readable medium of claim 22 
wherein the telephone set further comprises a second 
telephone service key to initiate a second telephone 
service, and wherein the contents further cause the 
telephone set to detect a simultaneous actuation of the 
help key and the second telephone service key, and to 
retrieve help information specific to the second 
telephone service based thereon. 

24. The computer-readable medium of claim 22 
wherein the contents further cause the telephone set to 
audibly present the help information. 

25. The computer-readable medium of claim 22 
wherein the contents further cause the telephone set to 
visibly present the help information. 



